America’s Sentiment on Student Loan Forgiveness

Project Overview: The problem of this project is to use Twitter to investigate variations of sentiment regarding student-loan forgiveness across regions and political affiliation.

Project Importance: On February 4, 2021, Senate Majority Leader Chuck Schumer, Senator Elizabeth Warren, and Representatives Mondaire Jones of New York, Ayanna Pressley of Massachusetts, Ilhan Omar of Minnesota, and Alma Adams of North Carolina held a press conference presenting a resolution to cancel $50,000 of student loan debt. According to the Federal Reserve as of the third quarter of 2020, Americans collectively owe over 1.6 trillion dollars of student loan debt; many of whom are women and people of color. (CBS) Reputable polls around the country have tracked Americans’ feelings about partial or total student loan debt cancellation, but are polls the only way to uncover the sentiment of the American public? 

Project Problem: For years, researchers and major news organizations have reported on the increased divisiveness of social media and how virtual polarization has seeped its way into political discourse. This project seeks to turn to social media to see just how much this relationship between social media and policy support hold true. As large companies such as IBM have teamed up with Government agencies to use social media data to help guide public relation campaigns across the United States, we want to examine if sentiment analysis on Tweet Data is a reliable proxy for people’s views on newly proposed policies, and in this case, student loan policy. Are America’s true feelings about student loan debt policy evident in the sentiment of their tweets about it? Using tweet data collected from Twitter’s API, you will be examining public sentiment about student loan forgiveness. Does national sentiment mirror the ratios of approval and disapproval for student loan forgiveness consistent with political affiliation? Do users in strongly Republican states have a more negative sentiment to student loan cancellation than strongly Democratic states? Are states with more college educated voters more supportive than others? Are the most liked tweets and the most retweeted tweets in line with general sentiment? If not, why do you think this?

Data and Resources: Teams will be asked to use the Twitter API to retrieve tweet data on user’s views of student loan forgiveness policy. 

How will Success be Measured: Success will be measured by your ability to articulate the differences and similarities between general sentiment of the tweets and political affiliation of the states where the statuses were written, the ability to visualize most liked and retweeted tweets as well as most used words in relation to student loan forgiveness and provide insight on whether the analysis shows Tweet Data to be a strong indicator of American’s attitudes toward student loan policy. 

For Further Information: Email Jazmia Henry (jazmia at stanford dt edu).

