Gio Wiederhold SWparadigm 23

Maintenance Metrics

Want good BENEFIT/COST

¯ Benefits

to customer

˘ usage if choice

˘ happiness? if no choice

Depend on relevant information,

requiresconstantupdating

˘ leadstogrowth

˘ growthleadstoheterogeneity

¯ Cost

˘ initial

˘ maintenance (60-80% SW)

44

10 10 years years

1212

22

77

33

11

88

99

66

55

1313

1111

100%

100%

auto software hardware auto software hardware

00

4040

2020

7070

3030

1010

8080

9090

6060

5050

? ?

long lifetime long lifetime

low depreciation = 1 / lifetime

high maintenance cost